COMMERCIAL

Debit Order Authorization

Internet Access & Services

Suite 1, Norvia House,
57 Western Avenue,

SOLUTIONS Vincent, P.O. Box 19451,
East London, Tecoma,
2000/020594/23 5247 5214 E: cis@cis.za.net T: 087 357 6450

Client Information

| on behalf of

Please complete this form, scan and return via email or post the original.
Should you need help please call / email us and we'll send you specific instructions.

(full name(s)) (company / organization name, or “same” if for private use)

hereby authorise Commercial Internet Solutions cc to deduct the amount applicable for services rendered, from the banking
account as detailed below:

Address:
Bank:

Branch:

Branch Code - -

Account No:

In the Name of:

Type of Account: Contact Number:

Internet Services

Domain:

Abbreviated Name as Registered with the Bank: CISOLUTION

Internet Access

D This application is for multiple account, see separate schedule
for Internet Access accounts and plans.

D Per GB ADSL at R 35.00 /GB, billed monthly (initial) Email Address:

D Uncapped ADSL at R

billed monthly

(Whether these are necessary will depending on the services required)

Plan:

http://www.cis.za.net/adsl-internet-access/uncapped-prices/ '
D (DNS) Hosting R per annum

Account assigned
3 D Mailbox (POP3/IMAP) R per month

CIS to take over ADSL Port rental | ) )

| D Mail Exchanger / Spooling R per month

Telkom Phone/Line Number: |
http://www.cis.za.net/adsl-internet-access/port-charge/ D Website Hosting R per month
D FAST R155pm D FASTER R255pm D FASTES R375pm ! D Virtual Private Server(s) R per month
(up to 2Mbit/s) (up to 4Mbit/s) (up to 10Mbit/s) | D Erail Distribution R per month

| Fine Print | 1P Telephony a "

Internet Access and Services provided by CIS are subject to our
Terms and Conditions published online at http://www.cis.za.net/terms/
howsoever they may vary from time to time.

Debit orders will be run on the 1st working day of the month or as soon thereafter as
possible but not later than the 4th working day.

I/We acknowledge that all payment instructions issued by CIS shall be treated by
my/our above mentioned bank as if the instructions had been issued by me/us
personally.

I/We agree that although this Authority and Mandate may be canceled by me/us, such
cancellation will not cancel the Agreement. I/We shall not be entitled to any refund of
amounts which CIS has withdrawn while this authority was in force, if such amounts
were legally owing to CIS. This instruction will remain in force until canceled by me/us
in writing, such cancellation to take effect not less than 30 days from receipt of such
notice.

(per SIP trunk per month)

In addition to Trunk charges | agree to be billed via Debit
Order for call charges as per schedule available at the CIS
VolP Control Panel http://www.cis.za.net/voip/

This Debit Order Authorization replaces any previous one granted to Commercial
Internet Solutions cc for the provision of Internet Access and/or Services

I/We acknowledge that this authority may be ceded or assigned to a third party if
the Agreement is also ceded or assigned to that third party, but in the absence of
such assignment of the Agreement, this Authority and Mandate cannot be
assigned to any third party.

Sign: Date:
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