COMMERCIAL Tel: 087 940 1302 2nd Floor Berea Terraces  P.O. Box 19451,

(7 Fax: 043 721 1121 3 Berea Terrace Tecoma,
SOLUTIONS Email: cis@cis.za.net Berea, 5241 5214
2000/020594/23
Internet Access & Services Debit Order Authorization
I on behalf of
(full name(s)) (company / organization name, or “same” if for private use)

hereby authorise Commercial Internet Solutions cc to deduct the amount applicable for services rendered, from
the banking account as detailed below:

Bank:

Contact Address:
Branch:

Account No:

Branch Code:

In the Name of:

Type of Account:

Contact Number:

Services agreed upon are:

(see http://www.cis.za.net/support/DOAuth/ for assistance) Tick, or mark blocks with an X if appropriate — delete items that do not apply. The debit order
Date will be the first day of each month or as soon as administratively possible after this.

D Internet Access via atR

D Internet Access via atR

D Internet Services specified as atR Per Month
D Internet Services specified as atR Per Month
D Internet Services specified as atR Per Annum
Please complete the applicable entries in below: Please Note:

CIS reserves the right to re-negotiate web hosting fees in the event of

(a) Email Address : » The website in question consuming Bandwidth in excess of an average of 100
Megabytes per day measured over the previous consecutive 5 working days.
. » The website in question consuming Disk Space in excess of 100 Megabytes for period of
(b) Domain : 5 consecutive working days."

and charge such re-negotiated fee after a period of 4 calender weeks from the events
described above.

I/We acknowledge that all payment instructions issued by CIS shall be treated by my/our above mentioned bank as if the instructions had been issued by
me/us personally.

I/We agree that although this Authority and Mandate may be cancelled by me/us, such cancellation will not cancel the Agreement. I/We shall not be entitled
to any refund of amounts which you have withdrawn while this authority was in force, if such amounts were legally owing to you. This instruction will remain in
force until canceled by me/us in writing, such cancellation to take effect not less than 30 days from receipt of such notice.

This Debit Order Authorization replaces any previous one granted to Commercial Internet Solutions cc for the specific Internet Access and/or Sevices
mentioned above.

I/We acknowledge that this authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to that third party, but in the
absence of such assignment of the Agreement, this Authority and Mandate cannot be assigned to any third party.

Sign: Date: / /
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